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Topics for today 

• Update (SFHA) 

• Welfare Reform post-election (CIH) 

• Universal Credit roll-out in Edinburgh (CeC) 

• Universal Credit (DWP) 

• SHBVN Updates (SHBVN) 

• The impact on young people (Barnardo’s) 
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Updates – Priorities for 
Landlords 

• Rental income risks (sanctions, split 
administration etc.) 

• Managing arrears processes  

• Customer profiling 

• Managing communication flow with tenants 
and customers (not all affected at this stage 

• Different welfare systems under UC roll-out 

• Roll-out of staff training (DWP and 
resourcing of this) 
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Updates – Priorities for 
Landlords 

• Delivery Partnership Agreements & 
Universal Support Delivered Locally 
(resourcing support) 

• Communication & data sharing with DWP  

• Change management within organisations 

• Staff re-structures (specialist/generic) 

• IT and system changes 

• Learning what works & sharing 

 

 

 

 



 
 

 
 

 

 
 

Scottish Housing Best Value Network 
Fourth Floor, 125 Princes Street, Edinburgh EH2 4AD 

Scottish Housing Best Value Network is a registered charitable organisation.  Charity number: SCO42381 

       
Other Updates 

• DWP commissioned work (Ipsos MORI) on 
supported accommodation landscape (also 
Scotland) – large scale survey 

• Housing Benefit Reform Stakeholder 
Advisory Group (SG, Cosla etc.) 
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Updates – WR Library 
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